EPSY 493 
Counseling Skill Development 
Spring 2007
 
	Instructors
	Office
	Office Hours
	Phone
	E-mail

	Gail Mieling
	Wham 223K
	M: 1-4; T: 1-4
	453-2311
	gmieling@siu.edu

	Katie Grenda
	Wham 223T
	W: 4:30 – 5:30
	453-1816
	kgrenda@siu.edu

	Barb Gambino
	Wham 223T
	By appt.
	453-1816
	ChildOpeace@aol.net  


Class: Mondays, 6:00-9:00 p.m., Pulliam 119 

Purpose:  Students will learn about the basic communication skills needed to establish and sustain a counseling relationship. 

Objectives: 
1. Students will demonstrate an awareness of the counseling characteristics and behaviors that influence helping processes.

2. Students will demonstrate interviewing and communication skills consistent with a professional helping relationships. 
3. Students will demonstrate an awareness of verbal and nonverbal communication components in helping relationships. 
4. Students will demonstrate competence in active listening, paraphrasing, reflecting feelings, asking open questions, and making immediacy statements.
5. Students will demonstrate an awareness of multicultural variables embedded in communication exchanges.

6. Students will demonstrate a basic understanding of the developmental stages in a counseling relationship. 
7. Students will demonstrate balanced feedback provision skills for peers. 
8. Students will demonstrate a willingness to listen to feedback from others, and integrate that feedback into their interviewing style. 

Primary Text:  Ivey, A. E. & Ivey, M. B. (2007). Intentional interviewing and counseling ( 6th Ed). Pacific Grove, CA: Brooks/Cole. 

Supplies: Five, standard-sized, high-quality audio cassette tapes and a tape recorder with a microphone and two video tapes.  

Notice: Students requiring accommodations to assist them with course requirements are urged to talk with an instructor as soon as possible. 

Grades are based upon the following: 
  Professional Development: 
100 points  
  5 Interview Session Tapes: 
100 points
   Quizes (5)

            
  50 points 
   Exam 1:                                    
  50 points
   Exam 2:

                
  50 points
   Final Exam:                              
  50 points                           

  Total points possible:    400 points 
 Letter grades will be assigned based upon the following point totals: 
 A = 350 to 400 points 
 B = 300 to 349 points 
 C = 250 to 299 points
 D = 200 to 249 points
 F = 199 points or less

Professional Development: 
      A primary component of the course includes your involvement in a small group lab experience. The small group meetings will provide you with an opportunity to practice the skills we are learning about in class. These small groups are facilitated by doctoral students.  You are expected to use the basic counseling skills in simulated interviews (role plays), and to integrate the feedback you are given by your doctoral students and peers. 
    Class and lab attendance are mandatory. Effective class participation includes respectful and non-dominating involvement in class discussions, providing balanced feedback for your peers, working constructively with feedback you have received, acting as "helpee" in role plays with depth and appropriate presenting issues, and demonstrating adequate interviewing skills at each progressive stage of the class. 
     Every missed class or lab will result in a 5-point deduction.  Late assignments (this also includes tapes) will also result in a 5-point deduction.

Interview Session Tapes: 
    Interview session audio tapes will be produced by you and a classmate; you will be working with the same classmate throughout the semester.  You will produce a verbatim transcript of each tape using the Summary Behavior Checklist.  Only standardized-sized tapes (no micro cassettes) are allowed.  Each student needs to record on a separate tape. When you turn in a tape be sure it is re-wound, your name is on both the tape and the tape box, and you include your Summary Behavior Checklist.  

    You will be making a total of 10 tapes this semester.  Tapes A through E are for practice purposes and will not be used to establish minimal competency although you will receive feedback.  Only the last five (5) 30 minute taped sessions will be evaluated.  If minimum competency is not demonstrated in the last 5 tapes, students will be required to make another tape which will also be evaluated.  Minimal competency and tape evaluation procedures are described here. Tapes are designed to measure basic interviewing competencies and simulate early dynamics of the helping relationship. 

Pop Quizzes: 
   Because course discussion is based on reading assignments and is an integral part of professional development, pop quizzes will occur throughout the semester to insure students are prepared for class.  

Exam 1: 
    The first examination will cover chapters 1 through 8 in the text, and all class (lecture) content preceding the exam.  The exam will be a combination of "short answer", essay, multiple choice questions, and a transcript analysis. 

Exam 2: 
    The last examination will emphasize advanced skills and issues.  It will cover chapters 9 through 14, and all class (lecture) content presented during the second half of the semester. The exam will be a combination of "short answer," essay, and multiple choice questions.  

Final Exam     The final exam is a take home that asks you to reflect on your interactions with your peer.


Course Outline: 
	 January 22 
	Course introduction 
 Review of course requirements and expectations 
 Frames of reference 

	      Assignment
	Read Chapters 1, 2 and 3
Complete Preparing for Role Play exercise  

	January 29 
	Chapter 2
Chapter 3, Attending skills 
Micro-skills training in a relational framework
Lab sections and Lab partners are assigned
Quiz, Chapter 2
Role Play exercise due

	     Assignment
	Read Chapters 4 and 5
Do 5 minute tape focusing on attending (Tape A) 

 

	February 5 
	Asking open and closed questions 
CHAPTER 5, Observation Skills.ppt 
Quiz, Chapters 4 & 5
Tape A due

	     Assignment
	Read Chapter 6
Do 10 minute tape focusing on attending and open questions (Tape B) 

 

	February 12
	Encouragers, paraphrasing, and summarizing 
Authenticity and congruence 
Your values, perspectives, and assumptions 
Client diversity 
Building trust 

Tape B due

	     Assignment
	Read Chapter 7
Do 15 minute tape focusing on attending, open questions, encouragers, paraphrasing and summarizing (Tape C) 

 

	February 19
	 Reflecting feelings & basic empathy 
 A non-judgmental approach 
 Facilitating a safe place to talk 
 Providing constructive feedback

Tape C due

	     Assignment
	
Read Chapter 8
Do 20 minute tape focusing on all skills for Tape C plus reflection and empathy (Tape D)
Bring a copy of the Empathy Rating Scale and a blank copy of the Summary Behavior Checklist to class for lab. 

 

	February 26
	Immediacy 
Structuring the Interview
The heart of a working alliance 
Advanced or "additive" empathy 
Tape D due 

	     Assignment
	Study for Exam 1 which will cover Chapters 1-8  and class lectures
 

	March 5
	Exam 1 (no lab)

	     Assignment
	Read Chapter 9
Do 30 minute tape focusing on all skills for Tape D (Tape E)
Bring a copy of the Empathy Rating Scale and a blank copy of the Summary Behavior Checklist to class for lab on March 19. 

 

	March 12
	Spring Break!!

	March 19
	Chapter 9
Quiz on Chapter 9 – 10 pts.

Confrontation
Wondering "out loud" together 
Issues of control and power
Resistance

Tape E due

	     Assignment
	Read Chapter 10
Do 30 minute tape using all skills (Tape 1) 
[Note:  Tapes from this point forward will be evaluated for minimum competency.]
Bring a copy of the Empathy Rating Scale and a blank copy of the Summary Behavior Checklist to class for lab. 

 

	March 26
	Lecture Chapter 10
Focusing 
"Constructivism: What's in it for you?" 
Narratives and client meanings 

Tape 1 due

	     Assignment
	Read Chapter 11
Do 30 minute tape using all skills (Tape 2)
Bring a copy of the Empathy Rating Scale and a blank copy of the Summary Behavior Checklist to class for lab. 

 

	April 2
	Lecture on Chapter 11
Identifying "core" vs. "surface" issues 
Deeper meaning systems 
The power of client "meaning systems”

Tape 2 due

	     Assignment
	Read Chapter 12
Do 30 minute tape using all skills (Tape 3)
Bring a copy of the Empathy Rating Scale and a blank copy of the Summary Behavior Checklist to class for lab. 

 

	April 9
	Lecture Chapter 12
Influencing Skills: Six Strategies for Change
Reframing 
Exploring consequences and sequences 
Self-disclosure
Tape 3 due 

	     Assignment
	Read Chapter 13
Do 30 minute tape using all skills (Tape 4)
Bring a copy of the Empathy Rating Scale and a blank copy of the Summary Behavior Checklist to class for lab. 

 

	April 16
	Chapter 13, Putting it All together

Skill Integration

Influence and resistance 



Tape 4 due 

	Assignment
	Read Chapter 14



	April 23
	Lecture, Chapter 14
Termination


	     Assignment
	Study for Test 2, Chapters 9 through 14

Do 30 minute tape using all skills focusing on termination (Tape 5) 

Bring a copy of the Empathy Rating Scale and a blank copy of the Summary Behavior Checklist to class for lab.


	April 30
	Exam 2 (No Lab)
 Tape 5 due

	     Assignment
	If required, do 30 minute tape using all skills (Tape 6)
Work on final exam 

 

	May 7
	Final exam due by 6:00 pm


	 
	 


  
